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Payment Pause 
and Loan Forgiveness

Student Debt
BY THE NUMBERS

$1.3T
total student 
loan debt after 
forgiveness1

25M
Americans will still 
have student loan 
balances3

5 years
Estimated time it will take for 
the total amount of outstanding 
federal student loans to return 
to its current level.4

55%
of borrowers will still have student debt after 
the forgiveness goes into effect.2

Federal student loan payments 
will remain on hold until 12/31/22

$20,000
in debt cancellation 
for Pell Grant 
recipients

$10,000
in debt cancellation 
for non-Pell Grant 
recipients

84%
say student loans 
impact their ability 
to save for retirement5

$58,300
average student debt held by baby 
boomers, the most of any generation.8

2/3
of U.S. student debt 
belongs to women6

2X
black borrowers 
hold nearly twice as 
much student debt 
as white borrowers7

The landscape continues to evolve, but here’s a snapshot of the latest developments.

IN THE NEWS
Student Debt

Federal student loan forgiveness, 
repayment will resume 

The U.S. Department of Education (ED) will provide up 
to $20,000 in debt relief to Pell Grant recipients and up 
to $10,000 in debt relief to non-Pell Grant recipients. 
Borrowers who earn more than $125,000 per year, or 
married couples earning over $250,000, are excluded 
from the relief.9 For anyone who still has debt, Student 
loan payments will resume on January 1, 2023. Borrowers 
should plan ahead to be prepared to make payments. 

For the latest policy updates on student debt relief, 
visit studentaid.gov.

Your loan service provider 
may be changing

The U.S. Department of Education is overhauling its federal 
loan servicing platform and consolidating the number of 
loan service providers (LSPs). Many borrowers may have 
a new student loan servicer, along with a new online or 
mobile experience for managing their accounts.

Questions? Contact your LSP.

Eligibility changes to the Public Service 
Loan Forgiveness (PSLF) Program 

If you’re a public servant looking for debt relief, recent 
changes increase eligibility and clarify rules. The U.S. 
Department of Education is granting retroactive amnesty 
to allow previously rejected borrowers to reapply for the 
PSLF program. 

For details and updates, 
visit Fidelity.com/forgiveness. 

Income tax exclusion up to $5,250 
for student debt repayment benefits 

Student debt repayment benefit plans can now provide an 
income tax exclusion up to $5,250 annually to participating 
employees and employers through January 1, 2026.10

To find out more, contact your benefits department.


