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Important considerations

•   Applicants must work full-time for a qualifying employer, 
or more than one part-time job for a qualifying employer 
for at least 30 hours per week.

•   Credit can only be received for payments made after the 
start of the PSLF program on 10/1/2007.

•   PSLF requires an income-based repayment plan, and 
all loans must be consolidated in the Direct Loan 
program. Previous payments that were made directly or 
to multiple servicers can now be counted retroactively, 
but should be consolidated in the Direct Loan program 
moving forward.

Student Debt Program

Changes to the Public Service 
Loan Forgiveness Program

These adjustments increase eligibility and clarify rules for public servants 
seeking student debt relief

The Public Service Loan Forgiveness Program (PSLF) eases the burden of student debt for public 
servants (such as teachers, nurses, and firefighters) by canceling loans after 10 years of public service 
when certain conditions are met. 

In the past, applying for PSLF was needlessly complicated. Because of that, upcoming changes to the 
PSLF program have recently been announced that are designed to increase eligibility for this relief and 
simplify the process. 

Among these adjustments, the U.S. Department of Education is granting retroactive amnesty to 
qualifying borrowers who may have been disapproved for the PSLF program in the past. 

Retroactive amnesty 
Retroactive amnesty allows previously disqualified borrowers to reapply for the program.

Who is affected: Anyone who has a payment that was previously rejected for PSLF and may now qualify under 
retroactive amnesty, or anyone who plans to be part of PSLF going forward.

Why is this important: It supports previously rejected borrowers by granting credit for student debt payments made 
while working for a qualifying public service organization. 
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Timing
Until October 31, 2022, borrowers may submit a Temporary Expanded PSLF waiver to the government to receive relief. 

Upcoming changes
FedLoan Servicing (PHEAA) is currently the PSLF provider. A change in providers is expected by the end of 2022, so 
participants should download all documentation and payment history over the next year to prepare for future changes. 

 Learn more
Get the latest updates on this U.S. Department of Education page. 

https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/temporary-expanded-public-service-loan-forgiveness
https://www.ed.gov/news/press-releases/fact-sheet-public-service-loan-forgiveness-pslf-program-overhaul

